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Background:

In recent years, the telecommunications industry has witnessed an exponential increase in the
use of mobile measurements to assess network performance and user experiences. Despite
the increased mobile measurement capabilities, the extent to which these measurements
effectively inform evidence-based policy-making in the telecommunications sector remains
uncertain. The vast amount of data derived from mobile measurements offers a unique
opportunity to gauge network quality, coverage, and user satisfaction. However, the translation
of this data into actionable insights that guide and shape telecommunications policies,
especially concerning universal service provision, broadband state aids, and market regulation,
poses a complex challenge.

Objectives:

This Master Thesis aims to investigate the relationship between mobile measurements and the
efficacy of telecommunications policies, specifically focusing on universal service, broadband
state aids, and market regulation addressing information asymmetries in different countries.

Methodology:

This research will adopt a comparative analysis approach. The approach will be primarily
qualitative, involving desktop research to investigate how different regulators and policymakers
are using mobile measurements to inform their policies. The research will be undertaken
systematically to enable international comparisons.

Expected Outcomes:

The Thesis aims to provide empirical evidence and insights into how mobile measurements can
inform and evaluate the impact of telecommunications policies and market regulation. The
findings are expected to contribute to the understanding of the relationship between policy
implementation, market regulation, and the credibility of mobile measurements in
telecommunications decision-making processes.

The outcomes will contribute to a collaborative research project ongoing with research at MIT
and the Technische Universitat Berlin. For more information about the project, please refer to

this paper.
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